
PLANTING & WATERING GUIDELINES 

“Plant it high—it will never die.  Plant it low—it will never grow!” 

Winter watering deciduous and evergreens:  Test soil moisture 2” 

below surface, if dry, water when temp. is above 40°, preferably in 

the morning. Depending on precipitation, plan on watering 2x a 

month when newly planted trees are dormant.  Resume normal wa-

ter schedule when deciduous trees break dormancy in spring.   

*Note: the top of the root ball is not buried with backfill* 

TREE & SHRUB WARRANTY 

If you follow the recommendations for planting and care, 

and your plant declines within the growing season of pur-

chase, please contact us via email with a description of the 

problem.  While we do not have a 100% return/refund pol-

icy, we can typically exchange for equal value.    

FALL SEASON PLANTINGS: For plants that fail to overwinter 

we do not offer exchanges or refunds  There may be 

weather-reated losses regardless of how healthy the 

plants are when purchased.  

CLEARANCE ITEMS WILL NOT BE REFUNDED/CREDITED  

 

CHOOSE THE RIGHT PLANT 

It is important to pick the right tree or shrub for your 

planting site.  Take note of how much sun exposure and 

moisture your planting site gets and make sure the tree or 

shrub you select fits these conditions. 

 

For more information on planting, watering, and pruning 

woody ornamentals visit the NC State Extension Gardener 

Handbook:   

content.ces.ncsu.edu/extension-gardener-handbook 


